RETTINDI
FLUGFARPEGA

AIR PASSENGER

RIGHTS

Samantekt ur ESB reglugerd 261/2004'
FLUGREKANDA BER AD BJODA
FARPEGUM EFTIRFARANDI:

VID NEITUN A FARI:

Maltid og hressingu i samraemi vid lengd tafar.
Samskiptaadstodu, farpega ad kostnadarlausu.
«  Gistingu ef porf er a.
+ Ferd & gististad.
Skadabeetur fra 125 til 600 €.

Auk pess val & milli, ad:

«  Heetta vid flug og fa farmida endurgreiddan ad hluta eda 6llu leyti.
« Annad flug vid fyrsta teekifaeri.
Annad flug sidar meir.

VID AFLYSINGU FLUGS:

+  MAltid og hressingu i samrami vid lengd tafar.
« Samskiptaadstodu, farpega ad kostnadarlausu.
Gistingu ef porf er a.
Ferd a gististad.
«  Skadabeetur fra 125 til 600 €.

Auk pess val & milli, ad:

+ Heetta vid flug og fa farmida endurgreiddan ad hluta eda 6llu leyti.
Annad flug vid fyrsta teekifeeri.
Annad flug sidar meir.

VID SEINKUN FLUGS:

Eiga farpegar rétt a eftirfarandi pjéonustu i samraemi vid
lengd flugs, eftir 2, 3 eda 4 klst. t6f:
Maltid og hressingu i samreemi vid lengd tafar.
+ Samskiptaadstodu, farpega ad kostnadarlausu.
- Gistingu ef porf er a.
Ferd & gististad.
Ef seinkun & brottfér naer 5 kist. eiga farpegar auk pbess
val & milli, ad:
+  Heetta vid flug og fa farmida endurgreiddan ad hluta eda 6llu leyti.

Annad flug vid fyrsta teekifaeri.
Annad flug sidar meir.

Farpegar eiga rétt a skadabétum:

«  Ef seinkun @ komu & afangastad er 3 kist. eda lengri og ekki er um
6vidradanlegar adstaedur ad reda, baetur allt ad 600 €.

NIDURF/ZRSLA A FARRYMI:

[ samraemi vid lengd flugs, endurgreidsla & milli 30 og 75% & farmida.

NANARI UPPLYSINGAR:

Eydublod fyrir kvartanir og nanari upplysingar er ad finna a
www.samgongustofa.is eda i sima: 480 6000, netfang:
neytendur@samgongustofa.is.
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EU Regulation 261/2004 in brief
THE AIR CARRIER HAS TO OFFER
THE FOLLOWING TO PASSENGERS:

DENIED BOARDING:

« Meals and refreshment in relation to the waiting time.

« Access to communication.

« Overnight accommodation, if necessary.

« Transport to place of overnight accommodation.

- Compensation, depending on flight distance from 125 to 600 €.

And choice between:

« No continuation of the journey and partial or full reimbursement of ticket.
« Re-routing as soon as possible.
« Re-routing at a later time.

FLIGHT CANCELLATION:

« Meals and refreshment in relation to the waiting time.

« Access to communication.

« Overnight accommodation, if necessary.

« Transport to place of overnight accommodation.

« Compensation, depending on flight distance from 125 to 600 €.

And choice between:

« No continuation of the journey and partial or full reimbursement of ticket.
« Re-routing as soon as possible.
« Re-routing at a later time.

DELAY OF FLIGHT:

The right to the following services in accordance with the
length of the flight, after 2, 3 or 4 hours:

« Meals and refreshment in relation to the waiting time.
« Access to communication.

« Overnight accommodation, if necessary.

« Transport to place of overnight accommodation.

The right to compensation:

« Upto 600 € if the delay to the final destination is 3 hours or more,
unless in case of extraordinary circumstances.

After 5 hours, choice between:

« No continuation of the journey and partial or full reimbursement of ticket
« Re-routing as soon as possible
« Re-routing at a later time.

DOWNGRADING:

« Depending on the flight distance, between 30% and 75% ticket
reimbursement.

FURTHER INFORMATION:

Further information and complaint form can be found on the ICETRA
homepage, www.icetra.is via telephone (354) 480 6000, or email:
consumers@icetra.is
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